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The COVID-19 Pandemic 
brought dramatic changes to 
interaction between health 
care professionals and patients



Main Goal when Being an Advocate for 
Telehealth

Critics of Telehealth miss the point: The question is 
not whether in person medical care is better than 
telehealth. It is whether a telehealth visit is better 
than no visit at all.



Benefits of Telemedicine
•Comfort and convenience

•Family connections

•Get glimpses of patients lives

•Primary care and chronic condition management

•Control of infectious illness

•Reducing the financial impact of care for patients

•Geographically broadened access to expert care

•Continued care for patients even after they relocate

•Potential creation of a new field of healthcare: The Telehealth Screener



Potential Limitations of Telehealth in 
Behavioral Health
•Interstate licensure challenges and other regulatory issues that may vary by state

•Situations in which in-person visits are more appropriate due to urgency, underlying 
health conditions, or inability to perform an adequate physical exam

•The need to address sensitive topics, especially if there is patient discomfort or 
concern for privacy

•Limited access to technological devices (e.g., smartphone, tablet, computer) needed 
for a telehealth visit or connectivity issues

•Level of comfort with technology for HCP and patients

•Cultural acceptance of conducting virtual visits in lieu of in-person visits by HCP and 
patients. We are seeing there are some differences in different ethnicities



Tardive Dyskinesia and Telehealth

Our study showed how to improve assessments of TD via Telehealth:

•Key screening questions to ask via Telehealth

•Providing screening tools to families

•Training families how to complete Abnormal Involuntary Movement Scale

•Comfort with beginning treatment for TD





Outcome Data Necessary for Growth and 
Support of Telehealth
•Patient Outcomes - Better outcomes in specific areas

•Patient satisfaction

•Healthcare provider satisfaction

•Cost effective

•Telehealth reimbursement



Old Chinese Proverb that Fits Nicely for 
Telehealth Moving Forward 

“It is better to take many small steps in the right 
direction than to make a great leap forward only to 
stumble backwards.” 


